



Technician Work Map
Arrive and be prepared to work at your start time.  Fill out time card and punch in, (both places) 

Review your current assigned jobs on the schedule and discuss with service advisor.

Determine which job needs started first (notes on the schedule or conversation with the service advisor should indicate this).

Take the appropriate paperwork and keys. read all labor descriptions you are responsible for and the time given by the advisor*.  Go to the vehicle, 

*The time should be indicated in hundredths of an hour to the right of the corresponding labor description.

Take a quick walk around the vehicle noting any body damage; check door hinges, and general condition when entering the vehicle.

Roadtest the vehicle thoroughly, unless mechanical problems prevent this.  Mentally note how the vehicle operates, feels and sounds, attempt to duplicate symptoms.

Bring vehicle into your bay, set park brake, (check operation), record mileage. Lower drivers window and turn steering wheel for easy access to key if applicable. Write down any notes now if needed (as you may be interrupted when you get out) 

Check lights (use mirrors, when available) Ask for help when needed. (note any lights out) 

Raise hood.  Inspect under hood fluids, belts, hoses, and the general condition, make notes now and notify the advisor immediately if there are items needing attention not covered by the labor op code.

For diagnosis, the time given is to begin the preliminary diagnosis.  If it appears that the problem will not be diagnosed before the time expires, STOP, check with the advisor before time expires.

For repair of a previously diagnosed problem, time given is the sold time.  

Begin work on vehicle.  If something happens during the course of the repair, or you find something that would affect your ability to complete the task in the time allowed, report to the service advisor immediately.  

Upon the completion of a diagnosis, make a thorough list of the parts needed and the tasks required to repair the vehicle. Look up the time in the time guide and list the time by the operation on the worksheet.   Turn in worksheet to parts department to check for price and availability (P & A) of the needed parts.  

Punch off that job, and onto the next. Fill in the R.O.# on the time stamp, stick the time stamp near the appropriate labor description(s). Make a brief description of work performed using the labor code and note any special circumstances that may apply to the repair. 

Report to the advisor to get next vehicle.  Talk to the advisor about the previous diagnosis whenever possible.  

Upon the completion of the repair of a previously diagnosed operation, remove all tools from under hood.  Remove under hood and outside smudges or fingerprints.  Check behind vehicle for obstacles and remove exhaust hoses.

Talk to advisor about the next job. pickup the keys and paperwork  (this will save the time it takes to walk out to the vehicle).

Road test the vehicle trying to duplicate the symptoms you were repairing the vehicle for. (is it actually repaired)? (make notes on repair order after roadtest).  Stop at the wash bay to hose off coolant, (etc.) when necessary.  

If the repair was successful park the vehicle out as close to its original location as you can.  (Check key tag for location and change the marking if needed).

Locate the vehicle for the next job and read the labor op codes, road test and park in shop. 

Complete paperwork. (All parts/fluids on worksheet ?) punch off job and onto the next, put time stamp on appropriate labor description.

 Turn paperwork into parts department.  

Hang keys from the completed job on the appropriate key board. 

Proceed to the next job.  Repeat process till all of your jobs are complete or till you collapse.

