Indicators to Improve the Creation and Maintenance
Of Customer Interaction
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All traffic sources sent a total of 425 visits Top Traffic Sources

Sources Yo visits
google (arganic) B5 65%
[direct) ({none)) 10.12%

wahoo (organic) 4.94%

Wisits 7 Pages/visit 7 A, Time on Site 7 % Mew Wisits 7 Bounce Rate
397 1.90 00:01:25 90.21% 65.44%

Yisits 7 Pages/visit 7 Awg. Time an Site T % Mew Yisits 7 Bounce Rate
235 1.83 00:01:23 93.19% 69.53%

397 hits yielded 82 potential callers (23 actually called)
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Engaging

raining,
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(not more than 2-3)
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Request Appt.
Collect E-Mall
Addresses
Call Service
Advisor
Leave Review
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Overly V. opened 22.5%
Overdue '

bounced 13.7%

Overdue unopened  63.8%

Unsubscribes

0 Abuse
14.3% Complaints 1.5%

Your
Prospects

opened  345%

Segment Your Customers AND bounced  0.0%

Your Message

unopened  65.5%
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2. \What type of service were you looking for? (Optional)

Repair

Maintenance

Both

2. What type of service were you looking for? {Optional}

Repair [
Maintenance [
=

Both
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Redeems: “5";‘"‘5 . Earns: 150 service " + 41 invoice = 191 points | $15.28

— Pickup Details - 1997 GMC Suburban

Current odometer: '_‘._;'I}Sf_lilyﬂ_,_ | milles
This appointment was a
@ maintenance visit repair only visit ® smog test only visit

: , [¥] Allow max 6 months between visits  [Z] Don't send Service Reminder
Auto Service & Repair

Enrc” in OLII' Based on your edits

C S . P Odometer: 90804 mies (Maintenance visit)
ar Jervice Frogram at an annual mileage of: 9898 | miles

Schedule Your Service using a service interval of: 5013 | mies ®

Based OI"I How YQU Dl‘i\"e the next calculated maintenance visit wil be

Earn Lnyalty Points ? due on e E
with Everg Visit ) scheduled for

Know Recalls and

Recommendations
Enter your information en the back and Create Incentive for Loyalty

GRS R il - Consider Promoting Car Health

L points plq-_..lﬂ 1';:.-'“ ot hulure serdoes at cur 1]11_‘||‘|

{mnimurn balace i 530 poirts) - Increase Number of Touch Points




Educate Your Join a Group of
Customers About Shops Applying
Best Services... Best Practices...

H Larry Moore ..43%
When N T USIng the Web Mountain View, CA, Un Appointments

should | sell o States at PICk—Up
my car?

f Mitch Schneider
§ = Miteh Schneider ) .
Vehicle #1 ; ‘ Simi Valley, CA, United ...42% Email

View Profile = Opening Rate

_ I'd like to find
Going on a ; out how to James Wallece ...160%
trip, what % achieve Seattle, WA, United States Increase in

does my - Revenue
car need? y

Service
Advisor ses b

— Columbus, OH, United VA )
States Reviews
View Profile

2002 Pontiac Grand Prix
George Hack
Cape Coral, FL, United ...100%

e Follow Up

Driver "

Do | need

! Uwe Kleinschmidt
a new }
battery? Seldon DelGiorgio

icle(s) .+ - . : Galeta, CA, United States ...1 new Web
; Customer per
Day

View Profile

2006 Chevrolet Malibu Maxxx




