PMI (Additional Concerns) Presentation Script – V10
Mr. / Mrs. _________________ this is ________________ from _____________ is now a good

              (Customers name)                              (Your name)                                (Shop name)
 time to talk?   If the answer is “No”… responding with…When is a Good time to call you back?

           If the answer is “yes”… respond with… Great! 

The repairs on your ________________ system are going well!

As promised my ASE Technician ________________ and I have personally completed the 

Preventive Maintenance Inspection on your vehicle and have taken digital photographs of your 

vehicle. Overall - your vehicle is in great shape (if it truly it is).
First: We started with the test drive and under-hood inspection  
We have inspected_________________ it’s in great shape, 

We have inspected_________________ it’s in great shape,

We have identified your ___________________ are bad and they need your immediate attention  

We have inspected_________________ it’s in great shape,

We have identified your ___________________ are bad and they need to be replaced 

We’re also going to _______________________________ and ______________________.
Second: We performed a mid-rise inspection and identified the following:
We have inspected_________________ it’s in great shape, 

We have inspected_________________ it’s in great shape,

We have identified your ___________________ are bad and they need your immediate attention  

We have inspected_________________ it’s in great shape,

We have identified your ___________________ are bad and they need to be replaced 

We’re also going to _______________________________ and ______________________.
Third: We completed the full rise inspection and identified the following:
We have inspected_________________ it’s in great shape, 

We have inspected_________________ it’s in great shape,

We have identified your ___________________ are bad and they need your immediate attention  

We have inspected_________________ it’s in great shape,

We have identified your ___________________ are bad and they need to be replaced 

We’re also going to _______________________________ and ______________________.
Overall your ________________ is in Great Shape!  
Your additional investment today is $_______________ dollars which brings your total investment

To $ _______________ and this includes all taxes and fees,
And again your vehicle is well worth the investment (if it is), so with your permission I will get  
_____________________ started on the additional repairs. (Do not pause keep pushing through) 
Is there a particular time you would like your vehicle to be ready? _____ (Wait for the answer)
These additional Repairs have the ___ month - ______ miles Nationwide guarantee.
I’ll give you a call back to update you on the progress of when your vehicle will be ready.  
Is this a good number to reach you by ____ p.m. today? (Insert your closing time)
Thank you - I will be talking with you soon.  (Always assume the customer wants it fixed!!!)
