Anytime Script
Anytime you are experiencing _____________________________________, you need to have that inspected by one of our ASE certified trained technicians… At no charge to you, we will provide you with a complete written estimate.
Is now a good time to bring in your vehicle?                                   (Anytime)
If not when is a good time?                                                                         
Quick close              
Absolutely is now a good time to bring in your vehicle? (Absolutely)  (Concern)
If not when is a good time?  
What concerns

What concern are you having with your ________________________?

Typical Sample of what you hear

How much? What is it? My car is making What concerns - Anytime 
Do you? Can you? I want?  I need? - Absolutely 

Verify – I would Love to…. – Mislead – Our 25 years of experience….
May I ask you a few questions? Perhaps you don’t need to spend the money.
Before you spend any money let us inspect you’re…Oooh by the way….
These scripts must be used on the phone or at the counter the same process must take place to best serve the customer.
Triangle








